
April 24, 2020: JBER COVID-19 Q&A 
 
Note: The answers below are paraphrased from the answers provided in the video.  
 
Q: What is being done for people who were supposed to PCS and their lease is coming to 
an end? The landlord doesn’t want to extend, and Aurora Housing says they are full. 
A: To determine the exact time you will be PCSing, work with your chain of command. Then, 
you are encouraged to talk to the Military Housing Office at 552-4439 and go over your options. 
Options beyond working with the landlord could include looking at other rentals in the area, with 
assistance from the Military Housing Office. There are also exceptions to policy which are 
service-dependent about moving household goods early to lessen the burden on your 
requirements for housing.  
 
Q: How come only Army soldiers are posted at base facilities’ entry points to ensure 
mask, ID card, and social distancing rules are being met? Why aren’t AF personnel 
helping? 
A:  Joint Bases such as JBER are run through partnerships between the services. Currently, the 
Army is manning what we term “Courtesy Patrols” that are in place to remind patrons of proper 
social distancing and masking -- they also request patrons make corrections as required. This 
important contribution to protect the force was identified by Army leadership and currently the 
manpower for this activity is provided by the Army. On the other hand, other COVID response 
activities, such as increased sanitation at several of our facilities to include the Fitness Centers 
and standing up a medical control center in support of COVID operations, are completely 
manned by the Air Force. Additionally, operations such as our isolation and quarantine facilities 
are a shared responsibility between the services. 
 
Q: What is the updated guidance on social gatherings, including on post in your house? I 
know the Army has a general order to not gather, but I see a lot of cars in front of houses. 
Is there different guidance for the Air Force? 
A:  We all have to do our part in doing what’s right. Part of doing what’s right is abiding by the 
state of Alaska’s mandate, which mandates all individuals cease gatherings with non-family 
members regardless of the number of people present. The Army further defines that in their 
general officer order, but the same state mandate applies to both services.  
 
Q: Are 90-day storage allotment times being extended for those who sold a house and 
had TMO pick up household goods while waiting to PCS, as RNLTD was extended to 
July? 
A: There has been no enterprise-wide decision to automatically extend Storage-in-Transit (SIT) 
shipments based on Stop Movements. SIT can be extended by the Joint Personal Property 
Shipping Office (JPPSO) or Personal Property Processing Office (PPPO) responsible for the 
members’ designated storage location utilizing Stop Movement as a justification. If there are 
any questions about household goods, please contact 552-2209 



Q: The orthopedic injection clinic is imperative to my husband's ability to function. With 
"elective" procedures being available in town, but 4-6 weeks before the base clinic will 
open to take appointments, will JBER give off-base referrals for these procedures? 
A: The MDG is abiding by current Health Affairs guidance that requires the postponement of 
elective surgeries, invasive procedures, and dental procedures until 30 May in order to conserve 
healthcare resources and protect patients, medical personnel and the community from further 
exposure and transmission of COVID-19. There are exceptions to this guidance for 
deployability/readiness of Active Duty personnel, and if a provider determines the risk to the 
patient of delaying the procedure outweighs safety concerns and conservation of resources.  
  
Please have your husband call his provider team to discuss options or call the Appointment Line 
at 580-2778 and request a telephone consultation to discuss the most appropriate course of 
action for his situation.  
  
Q: I had an appointment at the base clinic last month that was rescheduled for this week. 
I received a call today that it was canceled, with no option to reschedule in sight. Can I 
request a referral to be seen off base? 
A: If you are communicating directly with the clinic involved, please call them to discuss your 
options. If you are not communicating with the clinic directly, please call the Appointment Line at 
580-2778 and ask for a telephone consult with the provider team. 
  
The provider team can best assess your current situation and determine if the appropriate level 
of care can be provided via telephone consultations, virtual appointments, or face-to-face.  
The MDG is actively working plans to expand existing services when current Health Affairs 
guidance is modified.  
  
Q: With the mayor’s plan to reopen Anchorage over the next several months, and with 
the governor considering reopening Alaska, will JBER follow that guidance concerning 
businesses, or will we wait for DOD/AAFES to open barber shops, etc.? 
A: We are looking and working with Public Health, our Force Support Squadron, AAFES and 
DECA, on what we may be able to do to open up smartly. The AAFES Main Exchange Barber 
Shop will open April 27, by appointment only, and with several health and safety measures in 
place. We are looking at what we might be able to open up in terms of Outdoor Recreation, 
rentals, skeet and trap, archery, outdoor events, golfing. We are also looking at maybe opening 
up some of the ranges a little early, so that we give people an opportunity to get out, socially 
distance, and get some recreation in, and build up some social connectedness. As these 
facilities become available, we will be sure to advertise.  
 
Q:  Any new guidance on travel restrictions? Will we be able to leave the local area any 
time soon? 
A: There is a team looking at what the local area leave and pass policy will look like for the state 
of Alaska, for the installations. There will be more information that will come out about that. 
 



Q: In regards to enlisted promotions, how will TSgt/SSgt promotion results be released 
for this year’s cycle?  
A: The initial release won’t be that different from the past. We’ll notify commanders if they have 
selects and who they are, what their line numbers are, and just like in that past, it’ll be up to 
those commanders how they want to notify members. If we’re still in the current situation we’re 
in and we have to maintain distance, that may be a phone call, a Facetime chat, something to 
that effect, or if they’re able to do it in person and maintain distance, but in the end it’s going to 
be up to the unit commanders how they’re going to do release and notify individuals.  
 
Q: WAPS testing stopped prior to the end of the SSgt cycle, and numerous AFSCs didn’t 
test due to new test material being re-mailed. What can we expect due to COVID-19? 
A: We just recently received the new test booklets. We’ve been in contact with AFPC asking 
what is expected from the Barnes Center. Our facility is currently closed, we’re exploring all 
options, what we don’t want is an environment that potentially affects a person’s testing 
capabilities or their attention while they’re taking that test. So, we are taking all precautions and 
looking at all our options moving forward, all that to say I don’t have a definitive answer right 
now but understand that we are trying to work through all of the different processes.  
 
Q: Will the next ALS class be May 4? What about other PME courses? 
A: So, right now the May 4 class is not going to go. We’re looking at potentially doing a virtual 
ALS, maybe a blended style, we’re in contact with Barnes Center, and talking through some of 
those options. It really is at our local discretion. We want to make sure it’s a positive experience, 
one where people do gain a lot of leadership insight and knowledge while also making sure we 
are abiding by the current restrictions and safety measures that we’ve put in place. So more to 
come on that, other PME courses. We’re getting ready to field NCOA virtual that will be run by 
instructors, a lot of communicating through laptops, things of that nature would give us some 
more flexibility. That’s being developed and actually fielded very soon.  
 
Q: With summer approaching, what are we allowed to do on base? 
A: Well, whether it’s summer or winter time, a lot of the things have stayed the same in the fact 
that you’re able to go out, you’re able to walk, hike, ride bikes, things like that, obviously 
maintaining social distance from anybody that isn’t a part of your immediate family or 
household. If you want to use the back of base and you live on base, then you’ll still need an 
iSportsman pass in order to register to go back to that location. We are looking at potentially 
opening some other opportunities for that, but for right now, just get outside and enjoy the 
weather we’ve been having while staying responsible and maintaining your distance from those 
that aren’t in your immediate family.  
 
Q: With PCS season approaching, will there be more recycling bins available? 
A: Housing is not able to provide more recycling bins for individual houses. As some of you may 
have noticed, our cardboard recycle areas have been pretty well packed full--we’re expecting 
those to be emptied very shortly, we renewed that contract so those will be improving and that’ll 
give you some opportunity. We do just ask that you please break them down so you can leave 



room for everyone else. There will be some spring cleaning time coming up, those dates were 
covered in the last session. But no, unfortunately no, there won’t be any additional bins, but we 
will have some additional resources on the base soon.  
 
Q: For those members that are able to PCS, will they be able to PCS through Canada? 
A: We are encouraging people, if they can NOT go through Canada, to not do that. We prefer 
that you ship your items, your vehicle, and that you fly and get to your destination that way. 
However, if you do need to drive through Canada, you will be able to do that. Just understand 
that there may be limited resources, if you have a camper or something of that nature, it may 
benefit you in the fact that you might not be able to find lodging. You also expose yourself to the 
potential of a closed border or some other things, so there are significant risks there. So we just 
ask that you consider all options before proceeding through Canada. You will need to show a 
copy of your orders and explain your reason for going through at that time.  
 
Q: We have family that were planning on visiting before the stop movement ends. Should 
we tell them to cancel their plans or should they proceed? 
A: My advice right now would be tell them to defer their plans till a later date. The installation 
right now has still suspended the Trusted Traveler program; we’re mission essential movements 
only. Individuals that come on the installation need to have a viable, life-sustaining or 
mission-related reason for coming on the installation. I totally understand if there are babies 
being born and family wants to come up and see the new addition, but unfortunately our 
situation right now just does not permit for letting people come on for those kinds of reasons. 
And we still have the 14 days restriction to movement, all those kinds of things are still in place 
for individuals that are wanting to come up. So if they’re wanting to come up and truly enjoy their 
Alaska experience while also maybe meeting the new family member, I highly encourage that 
they defer that plan until a later date when we’re able to move around more freely and have 
more opportunities for them to visit.  
 
Q: Can you address concerns families have about mission-essential service members 
bringing the virus home? 
A: What I can tell you is I’m one of those people: I’ve been deemed mission essential and at 
home, I’ve got small kids, I’ve got a daughter who has asthma. So I really take it seriously that 
it’s my responsibility, when I’m at work I’m maintaining the social distancing as needed. I’m 
making sure that I’m washing my hands frequently, using hand sanitizer, wiping down my work 
station, those kinds of things to make sure that I’m doing everything I can within my work 
environment to keep myself and my family safe. When I go home, I don’t touch anybody or 
anything, including the dog who is jumping all over me. I go in, I wash my hands, I make sure 
I’ve cleaned anything that I’ve had with me at work before I even really say hi to my family. I 
know there are some people who have told me they go home and they’ll take their uniform off 
and head straight to the shower. It really is on the members who are in this environment to do 
all that we can to make sure that we’re not bringing the virus home. As far as in the work center, 
when this all started we passed very stringent cleaning requirements for work centers to make 
sure that we’re sanitizing locations. If a person is even potentially positive, we do notify the work 



center, we’ll isolate that location, sanitize that area, do everything we can and monitor everyone 
to make sure it’s not being transmitted outside of that. So, totally understand the concerns. Just 
understand that we’ve tried to put every precaution we can into place. But we also have some 
critical missions here that are no-fail missions that have to continue and that takes our incredible 
Airmen, including civilians, Soldiers, everybody that has to come in and make sure that mission 
happens. 
 
Q: When will we go back to HPCON Bravo or HPCON Alpha?  
A: While it was relatively easy going into Health Protection Condition Bravo or even Charlie with 
an “Effective Immediately” order, coming out of that is going to prove a bit more graceful, and a 
bit more timed and phased. We are putting together the plan right now, working with our mission 
partners on the installation to look at what gradually coming out of Charlie might look like once 
we get the direction from the Department of Defense and from INDOPACOM to be able to step 
back from some of the HPCON measures that we have in place.  
 
Q: What measures is JBER still under? Are they paying off? 
A: At JBER, we are still under the public health emergency. That has been extended for the next 
month and that is largely out of an abundance of caution, but also based on local conditions. We 
have some good news; looking at the data, coronavirus on the installation is well contained and 
we are not seeing a massive outbreak anywhere. The number of recoveries that we have had 
from the virus is outpacing the number of folks who are falling sick. So that is uplifting and good 
news. The reason the public health emergency is being extended is to prevent a knee jerk 
reaction to the first round of good data and potentially risk throwing us back into a situation 
where we let up maybe a little too soon. With the measures that we have in place with the 
commitment and discipline from our population on base, we are going to be able to suppress 
those numbers in the coming weeks. JBER leadership really wants to thank the community for 
your commitment and discipline, and abiding by some of the measures in place. We are 
absolutely convinced the reason why we have been able to stabilize and contain the spread of 
this virus is because of everybody pitching in, wearing the cloth face masks, staying home when 
you're not feeling well, being very diligent about handwashing and sanitation, and then checking 
our neighbors to make sure the whole of the community is doing that too. So thank you for that.  
 


